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Junior Account Manager 
 
 
Application deadline: 9am on Monday 22nd October. 
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JOB SPECIFICATION:  
JUNIOR ACCOUNT MANAGER 
  
SUMMARY DETAILS 
 
JOB TITLE: Junior Account Manager 
CONTRACT: Permanent, full-time  
NORMAL HOURS: 9:00am - 6:00pm, Monday - Friday (1 hour for lunch)  
REPORTS TO: Development Director 
REMUNERATION: £23-27 (dependent on experience) plus bonus of up to £3k 
LOCATION: Angel, London N1 
  
E-CAR 
 
E-Car Club is an electric pay-per-use car club designed to provide communities and 
businesses throughout the UK with access to a fleet of low carbon vehicles without 
the high cost, emissions levels or hassle factor of private ownership.  
 
The E-Car mission is a simple, if ambitious, one - we aim to improve local mobility 
whilst at the same time reducing both the cost and environmental impact of each 
journey undertaken.  
 
This is an exciting time for E-Car. In late 2015 Europe’s largest car hire firm, 
Europcar, acquired majority stake in the company, helping to facilitate rapid growth 
and explore new opportunities with their backing. As part of our 2018-19 growth 
plans, E-Car will be joining forces with Ubeeqo, a sister car-sharing company within 
the Europcar Mobility Group, creating a significant UK car sharing operation with an 
electric vehicle specialism.  

E-Car works with a variety of organisations, including public sector organisations, 
small & large private businesses, hospitals, universities, housing associations, 
developers and business parks.  

THE ROLE  
 
As a result of rapid growth, we are currently seeking a highly motivated, flexible and 
professionally-minded Junior Account Manager to support the Development Team 
with key activities: 
 

 Account Management – supporting the Account Manager to ensure our 
corporate and public sector contracts are managed so as to maintain high 
levels of client satisfaction 

 Marketing and Events – working across the team to support client 
workshops, promotional events and vehicle demonstration events 

 Car Club Expansion – working collaboratively with colleagues to support our 
ambitious growth plans 

The successful candidate will play a key role within the Development Team - 
encompassing Business Development, Account Management, Research and 
Innovation – and will also support colleagues in the Operations, Marketing and 
Customer Engagement teams.  
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With the company embarking on a significant phase of growth there is potential for 
involvement in all aspects of our dynamic and expanding business, and for rapid 
progression for the right candidate.  

The post-holder will report to the Development Director and will work particularly 
closely with the Account Manager. The role requires the ability to communicate 
professionally with senior decision makers by phone, email and face to face. The 
ability to collaborate and to be independently organised are essential.  The role will 
also require occasional travel within the UK. 

The role is permanent following an initial probationary period of three months. 

Key Responsibilities 

 Providing support to clients in the day to day operation of the car club and 
pool car service, working initially alongside the Account Manager, and 
increasingly taking responsibility for relationship management 

 Providing regular reports on service performance, including vehicle utilisation 
and operation, working with colleagues to gather data and provide appropriate 
insight and analysis 

 Liaising with clients and colleagues to deliver events, such as workshops and 
vehicle demonstrations with local authority clients  

 Providing ad hoc support to the Development function and to colleagues 
across the group 

CANDIDATE PROFILE 
 
We welcome applications from a wide variety of backgrounds. The key characteristics 
we are seeking are: 
 

 Enthusiasm for providing a first-class service for public and private sector 
clients 

 Ability to manage their own schedule and workload, and take ownership of 
assignments 

 Ability to collaborate with, and source information from, colleagues at different 
levels  

 Ability to interpret data, to draw conclusions and to communicate those 
conclusions to clients in non-technical language  

 Interest in transport, mobility, technology, energy and/or city planning issues 
 Experience of working in a transport, mobility or technology environment 

desirable but not essential   
 Willingness to learn and take on board feedback 
 Educated to degree level or equivalent experience 
 Possess a full, clean driving licence, or to be learning to drive 

 
TRAINING AND DEVELOPMENT 
 
Training and support will be given on effective Account Management, as well as the 
car sharing and electric vehicle sectors. As E-Car and Ubeeqo merge and the 
combined business continues to grow there will be increasing opportunities for all 
members of the E-Car and Ubeeqo UK teams to work with colleagues across the UK 
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and Europe, in both Ubeeqo and Europcar Mobility Group. There is potential to get 
involved in all aspects of operating a pioneering mobility business and an opportunity 
for rapid progression as the company expands. 
 
APPLICATION PROCESS 
 
To apply, please email ed.cox@ecarclub.co.uk with your CV and a supporting 
statement of no more than two sides of A4, setting out your skills and experience in 
relation to the role.  
 
Applications should be received by 9am on Monday 22nd October. 
 


